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Relay Conflicts
Relay Conflicts takes conflict
searching to the next level.

Most conflicts packages search their
own database and nothing more. So
the firm either needs to manually
search other databases or try to keep
the data in sync at a central location.
The Relay Conflicts system searches
your Time & Billing, Document
Management, Marketing or any SQL
based system you designate.

We have name import functionality for
large lists of search terms as well as
web based interactive reports that can distribute hits and keep track of the responses. We
then guide the information through your conflict approval processes.

Advantages
Relay Conflicts gives you these advantages:

• Relay searches multiple data sources (CMS, Elite, Interwoven, etc.).
• Relay can import a large number of search terms from a .csv file to make your life

easier.
• The conflicts desk receives hit summaries to help facilitate cleaning up the hit list for

the lawyer to review.
• The conflicts report can be reviewed by the conflicts staff before submitting it via

email for further review.
• Relay Reports are interactive and have decision points built-in to the report:

- Approve
- Reject
- Return
- Resubmit

• The conflicts search and workflow histories are stored for later retrieval.
• The conflicts search is performed in the background, so the conflicts staff can move

on to other requests while a large search is happening.
• Relay can download the National Terrorist Database to a table and keep the informa-

tion up-to-date for searching.
• Dun & Bradstreet integration and document searching.
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Relay Reports are interactive and
have decision points built-in to the
report.

When the conflicts team has completed their
work, Relay Conflicts provides printed and
online conflicts reports. Relay emails the
online report to the professionals, notifying
them of pending work. Simply click on a link
in the email to go to the work needing
attention.

Relay Conflict’s online reports are
interactive and have decision points built
in. The user can approve or reject the
request as well as forward the report to other individuals, or even resubmit the request for
additional searching. The conflicts report provides comment fields for the user to enter
additional search detail. When the request is forwarded to another reviewer, these comments
describe and contextualize the search subject.

Relay Reports are interactive
and have decision points built-
in to the report.

The Relay Conflicts module is flexible
enough to search multiple SQL data
sources. This means Relay Conflicts can
look at the accounting, time entry,
document management and even the
request data for possible conflicts. This
conflicts search is far more
comprehensive and provides the
professional with valuable information
to make the right decision.

Once the conflicts staff has initiated a comprehensive search, the Relay Conflicts system
works behind the scenes, searching multiple data sources and compiling report information.
This allows conflicts staff to move on to other priorities.


